r New Domain & Hosting Account

When you create a new Domain Registration or Hosting account with Net Essence, you gain access to

Client Area at http://cp.net-essence.co.uk/ where you can manage all of your domains and hosting

accounts.

Upon creation of your account you will receive an e-mail with your account details:

net-essence

Dear Example Customer,

Thank you for signing up with us. Your new account has been setup and you can now login to our client
area using the details below.

Email Address: example.customer@my-domain.com
Password: 123456789

Tao login, visit http:/ /cp.net-essence.co.uk

Net Essence Ltd

e: control.panel@cp.net-essence.co.uk
w: www.net-essence.co.uk

t: 020 3239 7374

This e-mail contains your Username and Password for logging in to the Client Area.’

From within the Client Area, you can manage the following:

o Contact information, add more contacts and change your security settings

o View all of your hosting products and services

o Manage all of your domains

o View your invoices

o View a history of all e-mail messages we have sent to you

o Access our Ticket Support system for all hosting, website and IT Support questions

You also have direct access to your hosting control panel

Furthermore, you have access to

o The Knowledgebase of articles and useful information
° The Downloads section
° The Client Tools section.

You can also use the Client Area to quickly and easily register new domains and set up new hosting

accounts.

' If you are unable to remember your password for accessing the Client Ared, you can request a password reset by going to

http://cp.net-essence.co.uk/pwreset.php
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